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”M/ The Managing Director,
BESCOM/MESCOM/  /
CESC/HESCOM/GESCOM.

Sir,

Sub: Fixing of uniform remuneration to non-official members of the
Consumer Grievance Redressal Forums (CGRFs) established in
the jurisdiction of Distribution Licensees.

Ref: Commission Order No: KERC/CGRF/226/125/2022-23/686, dated
19.08.2022.

The Commission vide its Order dated: 19.08.2022, has approved uniform
remuneration for non-official members of the CGRFs. The Order is enclosed

herewith for compliance.

JDIT
CFO

ChHAERD] | DCA{HRD/Pen.) Yours faithfully,
' 1P
SE/EER™. 0 ) zaa?;aéﬁagy@ ) }

¥ PO j: Secretary
i Enery sgorgl(drn\aiakq Electricity Regulatory Commission

1 "me%?s : %/ﬂ

EE(PTC)

EE{Civil) | AYAY/
g:gng v ‘ @"é%\(é

Copies to:

. 3
§one
“ ( ) 4] A1}
v
e

Phone : 080-22268677/78/79, Fak : 080-22268667 (Chairman Office), 080-22370214 (Secretary Office)
E-mail ; kerc-ka@nic.in  Website : www.karunadu.karnataka.aov.in/kerc



o U0 godie
KERC/CGRF/226/DDD/125/2022-23) ©F o~ 18
BEFORE THE KARNATAKA ELECTRICITY REGULATORY COMMiSS ION-
. AT BENGALURU

Order Dated: 19.08.2022

Present:

Sri P.‘Rc:vi Kumar - Chairman
Sri H.M. Manjunatha - Member

Sri M.D. Ravi - Member
Inthe matter of: Fixing of uniform remuneration to non-official members of the
Consumer Grievance Redressal Forums (CGRFs) established in
the jurisdiction of Distribution Licensees

Preamble: ’ ' ’
The Commission has been frequenﬂy receiving the requests from
the non -official Members of CGRFs, nominated by the Commission, for fixing of
uniform honorariumin the State, stating that there is difference in the remuneration
being paid to them by the Disfribuﬂoq’.‘Licensees. Considering their request, the
Commission has decided to oppro?é uniform remuneration for non-official -

members of the CGRFs. Hence, the following order:

ORDER

The Commission hereby approves monthly honorarium of Rs. 3000/-, siHing fee of
Rs. 1000/- per sitting, to non-official Members of the CGRFs, with effect from 15t April
2022. They are also eligible for TA&DA as cdm!ssnble to a Class | Government

servqm‘

©g and issued by the Karnataka Electricity Regulatory Commission

This Order is sige
at Bengalyfu, this day, the 19t day of A ugust, 2022.
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